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Preface

This user guide provides the procedure to install and use
the Mobile Phone PC Tools application. It also explains the

synchronization between a computer and an XP3.10 phone.

References

For information related to XP3.10 phone, refer the XP3.10
User Guide.

Document Convention

Type Face

Convention Use

Tahoma This font is used for body text
and table text.

Verdana This font is used for heading
levels.

Arial This font is used for internal and

external references.

Technical Support

Address

Telephone

Website

1875, South Grant Street, 6th Floor,
San Mateo, CA 94402,
USA

United States: 1-866-237-3650
International: 1-650-378-8100

https://sonimtech.custhelp.com/
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Introduction

Introduction

Mobile Phone PC Tools application is used to synchronize
contact, calendar and related information between a com-
puter and an XP3.10 phone. It also facilitates data transfer
between a computer and an XP3.10 phone.

System Requirements

This section explains the hardware and software require-
ments on the computer to install the Mobile Phone PC Tools
application.

Hardware Requirements

Component Minimum Recommended

XP3.10 Mobile Bluetooth or
Phone USB data trans-
fer capability

Free Hard Disc 150 MB
Space

RAM 256 MB

Component Minimum Recommended
Display Card 16-bit high col-
our mode
USB Port
USB Data

Transfer Cable
or Bluetooth
USB Dongle

Software Requirements

Operating

System GallilCli Recommended
Windows XP Service Pack 2/

Service Pack 3
Windows Vista Service Pack 1



Bluetooth Driver/ Dongle Information

The following table gives information about the drivers for
Bluetooth dongle.

Driver Comments

IVT 1.6 Supported

Toshiba 5.10.12 (T) Supported

Microsoft Bluetooth Stack ~ Supported

Driver

BTW 4.0.1 Supported in notebooks

only (inbuilt driver)

The following table gives information about the drivers for
Bluetooth version 2.0 dongles.

Driver Comments

Toshiba 5.10.12 (T) Not supported

Microsoft Bluetooth Stack ~ Supported
Driver

Driver

BTW 4.0.1

Comments

Supported in notebooks
only (inbuilt driver)

Introduction



Mobile Phone PC Tools Installation

Mobile Phone PC Tools Installation

This section provides the procedure to download and install Mobile Phone PC Tools application on your computer.

Downloading Mobile Phone PC Tools

1. Download the Mobile Phone PC Tools installer from the URL http://www.sonimtech.com/support_pctools.php. Select the
appropriate phone model to download Mobile Phone PC Tools.

2. Click Accept to accept the terms of the disclaimer and to continue downloading.

3.  Select the destination folder in your computer to save the zipped file.

Installing Mobile Phone PC Tools

There are two modes of installing PC Tools application on your computer.

¢ Installing Mobile Phone PC Tools Application
¢ Upgrading an Existing Mobile Phone PC Tools Application

Installing Mobile Phone PC Tools Application in Windows XP

1. Navigate to your destination folder and click the Autorun.exe file.



2.

Click Install Mobile Phone PC Tools to start the installation.

Mobile Phone PC Tools Installation



Mobile Phone PC Tools Installation

3.

Select the language for the installation and click Next.

Chooze Setup Language

Mohile Phone PC Tools - InstallShield Wizard

Select the language for the inztallation from the choices below.

Chinesze [Simplified)
Chinesze [T raditional)
Dranizh

Dutch

Finnizh

French [Standard)
Germat

Italian

Japanese

K.arean
Monwegian

Pualizh

Fortuguese [Brazilian)
Fiiezian

[rstallShield

< Back

1

M et »

ﬂ [ Cancel J




4. Click Next to continue.

Mobile Phone PC Tools - InstallShield Wizard

Welcome to the InstallShield Wizard for Mobile
Phone PC Tools

The InztallShield® ‘wWizard will install kobile Phone PC
Toolz on your computer. Ta continue, click Mest.

< Back [ Mest » ][ Cancel

Mobile Phone PC Tools Installation



Mobile Phone PC Tools Installation

5. Check I accept the terms of the license agreement. Click Next to continue.

Mobile Phone PC Tools - InstallShield Wizard

License Agreement

Pleaze read the following license agreement carefully.

PLEASE READ CAREFULLY BEFORE INSTALLING ﬁ'
A Sofware License Agreement :i

Thiz document iz a legal agreement between you and Advanced & wWize Technology
Corporation [&&4]. Pleaze read thiz dgreement carefully. By installing, copying, or
athenwize uzing the Software Program, pou aaree to be bound by the terms of this licenze
agreement,

1. Copyright
The Software Program [the "Frogram''] iz owned by A or itz authorized
representative, and iz protected by the applicable laws in the county where vou are “w

(%) | accept the terms of the license agreement

(11 do not accept the terms of the license agreement

[rztallSheld

[ < Back ][ Mest » J[ Cancel
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6.

Select the destination folder to install Mobile Phone PC Tools. The default destination folder is C:\Program Files\Mobile
Phone PC Tools. Click Next to continue.

Mobile Phone PC Tools - InstaliShield Wizard

Chooze Destination Location

Select falder where setup will install files.

Setup will inztall Mobile Phone PC Toolz in the following folder.

Toinstall to thiz folder, click Mest. Toinstall to a ditferent folder, click Browsze and zelect
another folder.

Destination Folder

C:\Pragram Filezi\Mohile Phone PC Toolz

[nztallEhield

[ < Back ]L Mext J[ Cancel J
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Mobile Phone PC Tools Installation

7.  Enter the destination folder name and click Next to continue.

Mobile Phone PC Tools - InstallShield Wizard

Select Program Folder

Please zelect a program folder.

Setup will add program icons to the Program Faolder listed below. You may tupe a new falder
name, or select ane from the exizting folders izt Click Mest to continue.

Program Folder:
tobile Phone PC Tools

E wizting Folders:

[

Adminiztrative Toolz
Adobe

Adobe Dezign Standard C54
BroadGun Software

Filzip

Free PDF to'wford Doc Converter
Games u
GIMF o

IrztallShield

[ < Back ][ Mexst » J[ Cancel J
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8.

Click Install to begin the installation process.

Mobile Phone PC Tools - InstallShield Wizard

Heady to Install the Program

The wizard iz ready to begin inztallation,

Click Install to begin the installation.

[F pou want to review or change any of vour installation zettings, click Back. Click Cancel to exit
the wizard,

|rgtallShield

[ « Back J[ Inztal ][ Cancel J
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Mobile Phone PC Tools Installation

9.

The installation setup progress is displayed.

Mobile Phone PC Tools - InstallShield Wizard

Setup Status

[nztalling

C:AProgram FilestMobile Phone PC T ools'WWirP. dll

tdobile Phone PC Toalz is configuring your new software installation,

|riztallShield

Cancel
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10. As the driver is not a Windows certified driver, click Continue Anyway to continue installation.

The zoftware you are instaling haz not paszed Windows Logo
testing to verify itz compatibility with Windows #P. (Tell me why
thiz testing iz important. |

[.;

Continuing your installation of this software may impair
or destahilize the correct operation of pour system
either immediately or in the future. Microsoft strongly
recommends that pyou stop thiz installation now and
contact the zoftware vendor for software that has
passed Windows Logo testing.

I_ Contitie Anymay ] [ STOP Inztallation ]

The window for uncertified Windows driver may come up multiple times. Click Continue Anyway
each time to finish the installation successfully.

15
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Mobile Phone PC Tools Installation

11. Select the suitable restart option and click Finish to complete the installation process.

Mobile Phone PC Tools - InstallShield Wizard

InztallShield Wizard Complete

The InstallShield “Wizard has successfully installed bobile
Phone PC Tools. Before vou can use the program, you must
restart pour computer.

{31 Yas, | want to restart my computer now.
3 Mo, | will restart my computer later.

Remove any dizks from their drives, and then click Finish to
complete setup.

< Back Cancel
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Installing Mobile Phone PC Tools Application in Windows Vista

1. Navigate to your destination folder and click the Autorun.exe file.
2. Click Install Mobile Phone PC Tools to start the installation.

17
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Mobile Phone PC Tools Installation

3.

Select the language for the installation and click Next.

Choose Setup Language

Select the language for the inztallation from the choices below.

Chinesze [Simplified)
Chinesze [T raditional)
Danish

Dutch

[ »

Finnizh

French [Standard)
[aerman

Italian

Japanese

K.arean —
Monwegian

Palish

Portuguesze [Brazilian)
Fiizzian

m

[rztallsheld

i ¢ Back __iI_Ne:-:D Il Cancel

18



4.

Click Next to continue.

Mobile Phone PC Tools - InstaliShield Wizard

Welcome to the InstallShield Wizard for Mobile
Phone PC Tools

The InstallShield® wizard will install Mobile Phone PC
Toal: on vour computer. To continue, click Mexst.

S5

<Bau.:-k [ I et » ]I Cancel
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Mobile Phone PC Tools Installation

5.

Check | accept the terms of the license agreement. Click Next to continue.

Mabile Phone PC Tools - InstallShield Wizard
License Agreement N
Fleaze read the following license agreement carefully. I
PLEASE READ CAREFULLY BEFORE INSTALLING -

m

Ak Software Licenze Agreement

Thiz document iz a legal agreement between you and Advanced & Wize Technology
Corporation [&8]. Pleaze read thiz dgreement cargfully. By installing, copying, or
othenwize uzing the Software Program, pou agree to be bound by the terms of this license

agreement,
1. Copyright
The Software Program [the "Program'] iz owned by Ak ar its authorized
reprezentative, and iz protected by the applicable laws in the country where pou are o

@ | accept the terms aof the license agreement

1 | donot accept the terms of the license agreement

< Back || Mext > || Cancel
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6. Select the destination folder to install Mobile Phone PC Tools. The default destination folder is C:\Program Files\Mobile
Phone PC Tools. Click Next to continue.

Mebile Phone PC Tools - InstallShield Wizard
Choose Destination Location o .
Select falder where setup will install files. | -

Setup will inztall Mobile Phone PC Taools in the following folder.

Toinztall to thiz folder, click Mext. Taoingtall to a different folder, click Browse and select
another folder.

Destination Folder

C:%Program FileshMobile Phone PC Tools | Browse. .. |

< Back " Mext » ]I Cancel |
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Mobile Phone PC Tools Installation

7.

Enter the destination folder name and click Next to continue.

Mi:l-l;:'r’rie Phﬂ-hﬁPCTtrtﬁs - InstallShield Wizard
Select Program Folder

Fleaze select a program folder.

Setup will add program icong to the Program Folder listed below. You may tupe a new folder
name, or select one fram the exizting folders izt Click Mest to continue.

Program Folder:
tobile Phone PC Tools

Existing Falders:

- IHEE
Adrministrative Tools 5
Adobe

Adobe Design Standard C54

BroadGun Software

Filzip

Free PDF to'wiord Doc Converter

Games

GIMFP >

Inztall5 hield

< Back ][ I et » ]I Cancel
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8.

Click Install to begin the installation process.

Mobile Phone PC Tools - InstallShield Wizard [
Ready to Install the Program

The wizard iz ready to beain installation,

Click. Inztall to begin the installation,

If you want ko review or change any of pour ingtallation settings, click Back. Click Cancel to exit
the wizard.

InztallShield

< Back ][ Inztall ]I Cancel

23
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Mobile Phone PC Tools Installation

9.

The installation setup progress is displayed.

Setup Status

Mabile Phone PC Toolz iz configuring pour new sofbware ingtallation.

Inztalling

C:h..Mobile Phone PC ToolshskinhSkinspsMOIGLYPHCLOSE. BEMP

Inztalls higld

Cancel

24




10. Select the suitable restart option and click Finish to complete the installation process.

"Mobile Phane PC Taols - Inctalishield Wizard

InztallShield Wizard Complete

The InstallShield Wizard has successfully installed Mabile
Phone PC Tools. Before you can uze the program, you must
restart your computer.

@ ez, | want bo restart my computer now,
(70 Mo, | will resstart iy computer later,

Remaove any disks from their drives, and then click Finish to
complete setup.

<Bac.lf.\ . _ Cancel

25
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Mobile Phone PC Tools Installation

Upgrading an Existing Mobile Phone PC Tools Application

An existing version of Mobile Phone PC Tools application can be upgraded to a higher version. Install the new version of Mobile
Phone PC Tools application.

A screen appears indicating whether to remove the old Mobile Phone PC Tools application and all its features. Click Yes to upgrade
to a higher version of Mobile Phone PC Tools application. The system asks for restart.

Mobile Phone PC Tools

Do o wank to completely remove the selected application and all of its Features?

[, Yes J [ Mo ]

Follow the steps in Installing Mobile Phone PC Tools Application in Windows XP / Installing Mobile Phone PC Tools Application in
Windows Vista to continue the installation process.

26



Using Mobile Phone PC Tools with XP3.10 Phone

Mobile Phone PC Tools application provides synchronization between a computer and your XP3.10 phone, including the contact
and calendar to ensure that both media have complete up-to-date data at the same time.

Connecting the XP3.10 Phone to the Computer

Click the Mobile Phone PC Tools icon Q on the desktop of your computer. Unless the phone is connected, all the menus
except Interface Setup is disabled.

l Mohile Phone PE Tools EE

Phonebook SMS Manager
Calendar Internet Connection

Media Manager Interface Setup

Sync Manager

RMOmIGENONGPCT001S

|
| XP3 is not connected

27
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Using Mobile Phone PC Tools with XP3.10 Phone

There are two ways to connect an XP3.10 phone to the Mobile Phone PC Tools application.

1. Using USB Cable
2. Using Bluetooth

Using USB Cable

1. Connect the XP3.10 phone to the USB port of the computer using a USB cable.
2. In the Mobile Phone PC Tools screen, click Interface Setup.
3. Select the radio button against USB cable and select the Port from the drop down list. Click OK.

Interface Setup

~Interface

" Bluetooth

¢ LISE cable

Port: I AUt ;i

0K | | Cancel |
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4. If the phone is connected to Mobile Phone PC Tools for the first time using USB cable, a screen appears indicating that the
system has detected a new hardware. To install the software for the hardware, select Yes, this time only and click Next.

r

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
‘Windows will search for cument and updated software by

lnoking on your computer, on the hardware installation CD, or on
Wi Web site {with your permission].

Can Windows connect to Windows Update to search for
software?

() Yes, this time only
) Yes, now and every time | connect a device
{73 Mo, not this time

Click Mext to continue.

Cancel

29
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Using Mobile Phone PC Tools with XP3.10 Phone

The following screen appears. Select Install the software automatically (recommended) and click Next.

r

Found New Hardware Wizard

This wizard helps you install software for:

XPx Composite Device

\ _"-] if your hardware came with an installation CD
~u or floppy disk, insert it now.

‘What do you want the wizard to do?

#) Install the software automatically (Recommended)
() Install from a list or specific location (Advanced)

Click Mext to continue.

< Back ” Next > | [ Cancel
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6. The installation begins. During this process,a screen appears indicating that the software has not passed Windows logo test-
ing. Click Continue Anyway to continue installation.

Hardware Installation

L ] E The software you are installing for this hardware:
L
¥Px Composite Device

has not passed 1.'hl"nd::mls Logo testing to verfy its compatlbllrh,r
with Windows XP. (Tell me why this testing is important )

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Amyway ] [ STOP Installation

31
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Using Mobile Phone PC Tools with XP3.10 Phone

7.

After installation is complete, a message appears in the lower right side of your computer screen indicating that the hardware
has been installed and is ready to use.

F .|
j‘_,f' Found Mew Hardware .

Your new hardware is installed and ready to use,
[ F

Using Bluetooth

1.

In the Mobile Phone PC Tools screen, click Interface Setup.

32



2. Select the radio button against Bluetooth and click Select Mobile to start the Bluetooth Phone Manager for pairing.

Interface Setup |z|

~Interface
& Bluetooth | Select Mobile |
¢ LUSE cahle
Port; IAthU j
oK | [ Cancel |
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Using Mobile Phone PC Tools with XP3.10 Phone

3.

4.

In the Bluetooth Phone Manager screen, click OK.

Bluetooth Phone Manager

Please make sure that the Bluetooth Settings on your phone correspond to the
following settings, before dicking the "OK" button,

1. "Bluetooth on” setting is activated on your phone.
2. The phone is in discoverable mode (“Show to &1° mode).

3. Activate Bluetooth on your PC (if necessaty),

If you cannot see your Bluetooth phone on the list, Please click the "Search
Handset" button again,

0K

The available mobile phones are searched.

Searching for Mobile Phone

‘ Cancel

34



Select the phone model with which pairing is to be done and click the Pair Device icon %

luelooth Phone Manager

B>
g/ ¢ & & 4

To begin the pairing process, enter the PIN code. Click Pair and follow the on-screen instructions on your mobile phone.

The Paiting procedure generates a secret key that wil be used for
authentication and encryption in future connections to this handset.

To pair with a handset device, the handset device must be in pairing
mode and you must enter the PIN Code. For more information, please
refer to the handset device documentation,

To begin the pairing process, click "Pair” button then follow the
instructions on the screen of your handset to enter the PIN
Code.

PIN Code: 1234

| Pair ‘ | Canicel |
| ]

35
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7. Click Set as Default Connection Handset icon @ to connect to your mobile phone.

B} Biuetoath Phope Manager

l:l‘
8. Click Back icon ._[I_r to return to the Interface Setup screen. Click OK.

Using Mobile Phone PC Tools with XP3.10 Phone
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Using PC Sync Manager

PC Sync Manager provides synchronization between your computer and your mobile phone, including contact and calendar, to
ensure that both media have complete up-to-date data at the same time.

1. Launch Microsoft Outlook and Mobile Phone PC Tools application. Click Sync Manager on the Mobile Phone PC Tools main
panel. Click OK to start synchronization with the default settings .

{.Sync Manager

! E Do you want 1o synchronize now?

o4 Cancel
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Using Mobile Phone PC Tools with XP3.10 Phone

2. Click Cancel on the previous screen to set up the set-tings. Check the item to be synchronized. Click Setting to set up each
item before synchronization.

& Sync Manager: XP3 is connected

Sync I Se-E\tuing ﬁl

- Contact
- ’_\_ﬁv Sync
34 foue =1[setira_|
- Calendar
@’ Sync
| M5 Outlook -] | Setting

38



3. For Contact, select the Outlook Data File and the Out-look Folder. Click Advanced for additional settings .

Setting B

Comimon
Salect Outlook Data Fle

[ Defauit Cutiook: Foider

39
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Using Mobile Phone PC Tools with XP3.10 Phone

4.  For Calendar, select the Outlook Data File, the Outlook Folder and the Date Range for synchronization. Click Advanced for
additional settings. Click OK to open the Sync Manager.

Setting 1%

[ Defatt Outiook Folder

Date range

® gymchronize al scheduled appointmerits
Cisynchronize only future appointments

(D synchronize appontments within a range of days

Ok Cacel | [ advacs., |

40



5.

Click Start to start synchronizing the selected items. After synchronization is done, click OK to save and exit Sync Manager.

& Sync Manager: XP3 is connected

Syiric MI Setting |

§

—5ync Status

:if—! Contact : Synchronization hasn't started.

0 E Calendar ; Synchronization hasn't started.

Start

Ok

41
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6. While synchronizing, a dialog from Microsoft Outlook appears to check if you will allow the program to access the data you
have stored in Microsoft Outlook. You can check the box and allow it access for a certain time, or click Yes to accept, or No
to deny access .

Microsoft Office Outlook

& program is brying ko access e-mail addresses yvou have
stored in Qutlook. Do wou want to allow this?

If this is unexpected, it may be a virus and you should
choose "Mo",

Allow access Far

[ Yes ] [ [(a] _] [ Help ]

For all other operations, refer Help in the PC Tools application.

Using Mobile Phone PC Tools with XP3.10 Phone
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Phonebook

You can easily operate your phonebook entries, that is, read, edit, add or delete them from the phone. You can also upload any
changes back to the phone.

1. Click Phonebook in the Mobile Phone PC Tools screen. The phonebook can be dispalyed in report or card format. Click the

Report or Card icon to display the preferred phonebook display format.

® Phonebook
dg X ’adaa g
A Name | Telephone ! Group
ig ¥P3 (51} —— —
: @ abby 091234567
L2 vaobile (27) 2 Bob 0896396963
QA Bruce 056333953
]@ S Card (18) i Cindie 0807895640
@ Davie 45566322
5 Outlook i Denisa 67463777867
AEd 01211177
3] @ Frankie 093260718
=} @ Personal Folders A Fred prs ne
85, contacts (216) 2 aina 746745537887
Acreg 87685253211
& Hark 564747858679
@lan 9760704655434
@ Irene 987900957654
) Jahingon 64878558929
ALen 545656563563
) Mandhy 46477788786
) Nancy 5666778785
£ owen 07893764645
A Paul 7878785653
i Roger 6788685768
€l Susan 64758958988
4 Teddy 134254554343
@ Timmy 0999272112
4 victor 0092223245
2
| Breport | B |
%P3 is connected
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Using Mobile Phone PC Tools with XP3.10 Phone

& Phonebook

Mable (27)

v fl E5] &I Card (18)

EFENNE-EE-1=
& ¥P3 (51) Jeﬁ'Lee .
Q
General : 05732952711 !!

Personal Folders

Jr<

ElRepart [ Card
453 is connscted A

Double click any contact to edit its content or click

icon to add a new contact to your phonebook. Select to store this

information in your mobile phone or in the SIM card. Upon completion, click Save to handset to save and exit.

Select a contact from your contact list and click @ icon to edit. Click Save to handset to save and exit.

44



v,
Select a contact from your contact list and click K icon to delete it.
Click the @ icon to find any contact in your phonebook. Enter the contact name and click Find Next to start searching.
Click the | [=J icon to save your phonebook as .CSV file to your PC. Do not make any changes to the saved data in PC.

Click the icon to load the phonebook data from your PC to your mobile phone. Select the .CSV file you want to import
and click Open. Select the contacts and use drag-and-drop to load data to your mobile phone or SIM card.

Click the La icon to refresh your phonebook.

Click the l!'_:h icon to select the contact to send SMS. After writing the message, click Send to send the message.

45
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Using Mobile Phone PC Tools with XP3.10 Phone

Calendar

You can read, edit, delete or add the date from your phone and write changes back to your phone.

1. Click Calendar in the Mobile Phone PC Tools screen. The calendar can be dispalyed in day, week, month or list format. Click
the Day, Week, Month or List icon to display the preferred calendar display format.

Lo
(O]
X

= = w0 e

L7 vz O H 11/20/2005 s

| &yf M5 Outlook 09 ao

[=--{{ - Personal Folders oo
B 10
5 Calendar (19)

PM | 3 12:00pm-01:00pm Lunch Meeting

03 ¥ 03:30pm-04:00pm Galf Course

04 “

o m
Closy | Elweek | ElMorth | Bllist |

#P3is connecked
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Click the icon to add new events to your calendar. Upon completion, click Save to handset to save and exit.

B

Click the icon or double click an event to edit its contents. Click Save to handset to save and exit.

v,
Select an event from your calendar and click the K icon to delete it.

Click the I_a icon to refresh your calendar.

47
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Using Mobile Phone PC Tools with XP3.10 Phone

SMS Manager

You can use the SMS Manager to read, delete, send and receive messages from and to the mobile phone.

1. Click SMS Manager in the MobilePhoneTools screen.

® SMS Manager

EEEEXIY X

u Content Receiver | Time |

Q XP3
=)

Phane

12’ Trbo (1)
@outhnx(u)
{1 52| SIM Card
@ Irbo(4)
Duthnx(D)
) e

| g Inbiox(0)

; @Outhnx(ﬂ)
é] Sent Items(0)
;El-p;

t‘ﬁ Trash Can(0)

WP3 is connected
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Click the '!'_:h icon to start a message. Type the phone number or, click Contacts to select one or more contacts from the

phonebook. Type the contents. Click Send to send the message or click Save to draft to save the meesage in the draft
folder.

Select the message you want to reply to and click the % icon. The The original message and its sender is displayed. Type
the contents. Click Send to send the message or click Save to draft to save the meesage in the draft folder.

[
Select any message and click the H icon to save the sender, time and contents of the message as a text file.
Select the message to be printed and click the w icon to print the message.

Select the message to be deleted and click the x icon to delete the message.
@
Click the icon to resend messages from draft folder. Click any message in draft folder. The contents last edited are

displayed. You can edit the contents. Click Send to send the message.

Click the ﬁ icon to refresh the SMS messenger.

49
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Using Mobile Phone PC Tools with XP3.10 Phone

GPRS Manager

You can use the GPRS Manager to get GPRS connection (wireless dial -up connection).

1. Click Internet Connection in the MobilePhoneTools screen. You can check Use default setting or setup manually. Click
Save.

@& Create a new GPRS Connection.

GPRS Internet Connection Configuration

General | GPRS | TCP/P |

Flease enter your GPRS connection profile name.

Profile name: | Alltsl GPRS2
-Profile Settings

If your network operator isn't listed below, please un-chack the "Use default
setting” button to manually setup the connection profile.

Country or Region: 1Uniled States (1) _'_J

Metwark operator: {Allte\ :J

WV Lze default setting.

v Cancel
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2. Click the GPRS icon.

a XY X}

G
3. Click the J icon to dial up. Enter the number. Click Properties to select the modem and enter the settings. Click OK to
save the settings. Click Dial to dial.

Connect Alltel GPRS3

Dial B |

[; Lial ][ Cancel H Properties ][ Help ]
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Click the Jm icon to hang up for disconnection.

Click the

Click the

Click the

-
&

con to edit a GPRS entry.

icon to delete a GPRS entry.

icon to set as default GPRS entry.
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Media Manager

You can use the Media Manager to manage all your photos and audio files.

1. Click Media Manager in the MobilePhoneTools screen.

() Media Manager

FEXEE: @00

1. Click the @ icon to send a photo or audio file by email.

2.  Click the @ icon to print photos.

3. Click the icon to edit photo or audio files.

v
4. Click the g icon to delete a selected file.

5. Click the @ icon to refresh all files.

6. Select the files in the mobile phone and click the "‘ El icon to upload the files to a appointed folder of the PC.

7.  Select the files in the PC and click the "’ ;‘i icon to download the files to your mobile phone.
8. Click the " icon to view the content in thumbnail or list format.
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Frequently Asked Questions (FAQ)

1.

10.

11.

12.

How can | upgrade to new version of Mobile Phone PC Tools?

Answer: Download the latest version of the Mobile Phone PC Tools software from the website and install it. The old version
will be uninstalled and the new version installed.

I am not able to edit files under the mobile section. The edit icon is grayed out.

Answer: You cannot edit files displayed under the mobile section but the files displayed under the PC section are editable.
I am not able to edit audio files, except .mid files.

Answer: You cannot edit audio files except .mid files.

I am using Windows Vista SP1 with Windows mail. | do not have MS Outlook. | am not able sync my contacts and calendar
events with Windows mail.

Answer: This feature is not supported.

I am using Windows XP SP3. | do not have MS Outlook and | have Outlook Express 6.0. | am able to sync my contacts with
Outlook Express but | am unable to see it on the Phonebook window in the PC.

Answer: Mobile Phone PC Tools displays only MS Outlook contents on the PC Sync skin.

In media manager, | am unable to select all files using Ctrl+A.

Answer: This feature is not supported.

| am unable to operate the mobile phone when Mobile Phone PC Tools is connected. | am even unable to disconnect the
mobile phone from the Mobile Phone PC Tools.

Answer: Once the “PC Connected” message on phone screen is displayed, no operations can be performed by the phone
using phone keypad.

I am unable to create, edit or delete contacts and calendar events in the PC section.

Answer: This feature is not supported.

| am unable to sync SIM contacts.

Answer: This feature is not supported.

How do | connect my mobile phone to the PC through Bluetooth?

Answer: Refer the section Using Bluetooth in the guide.

How do | copy the contacts from my PC to the mobile phone?

Answer: Refer the Help page in the Mobile Phone PC Tools application.

How do | download wallpapers and ringtones from my PC to the mobile phone?

Answer: Refer the Help page in the Mobile Phone PC Tools application.
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

How do | connect to the internet?

Answer: Refer the Help page in the Mobile Phone PC Tools application.

How do | synchronize meeting from my PC to the mobile phone?

Answer: Refer the Help page in the Mobile Phone PC Tools application.

How do | save my contacts?

Answer: Refer the Help page in the Mobile Phone PC Tools application.

How do | upload the contacts?

Answer: Refer the Help page in the Mobile Phone PC Tools application.

When | change the language to Polish on my system and install the Mobile Phone PC Tools application in Polish language, |
see some English text?

Answer: Some English text will always be displayed.

How much time it takes to connect to internet once | click on "Internet Connection" in the main screen?
Answer: Around 1 minute.

When | change the language to Russian on my system and install the Mobile Phone PC Tools application in Russian language,
| see the English “/ ???...” strings during internet connection,?

Answer: Some English strings English “/ ?2?...” will always be displayed.

What will happen if | drag an existing contact from phone memory to SIM memory?

Answer: The information will be lost for home tel and work tel.

What will happen on adding a second SIM contact if a SIM contact has been already added with maximum characters in
name and number field on the PC Sync skin?

Answer: The pop up "Memory Full" will be displayed.

Can | perform the Sync manager operation as given in the Help page?

Answer: Most of the times, the procedure given in the PC Sync Manager Help may not work.

Can | receive a GSM call while contacts, midi file or calendar events transfer is in progress?

Answer: Sometimes the call will not be received.

Can | receive a GSM call while contacts or calendar events deletion is in progress?

Answer: Sometimes the call will not be received.

Is Lotus Notes supported by the Mobile Phone PC Tools?

Answer: No.

Is Windows 2000 supported by this version of Mobile Phone PC Tools?

Answer: No.
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

Can the pairing request sent to the mobile phone from the PC Sync skin be cancelled?

Answer: No.

What happens after deleting the active GPRS connection on the PC Sync skin?

Answer: The connection still exists in the PC.

What happens if user enters into any other screen (other than the idle screen) in between the “Connect to Internet” process?
Answer: The "PC Connected" message goes off on the mobile screen and in the mean time, theMobile Phone PC Tools hangs
up for around 10 minutes and after that the "Link Failed" message pops up.

Can | disconnect my mobile phone from the Mobile Phone PC Tools once it is connected to the mobile phone?

Answer: No.

Can | change the current language on Mobile Phone PC Tools?

Answer: No.

Can | distinguish the read messages from unread messages in PC Sync skin?

Answer: No.

In the PC Sync skin, the Add/Edit/Delete of SIM contacts are not reflecting on phone?

Answer: You need to restart the phone to reflect the changes on SIM card memory.

What happens when | plug out and plug in USB cable while downloading files?

Answer: When you plug out the USB cable, the transfer will be interrupted and “Transfer Failed” message pops up. If you
plug in again, the transfer may not continue. For the next transfer, you may need to relaunch the Mobile Phone PC Tools
application.

What happens when | unplug and plug in USB cable while uploading files?

Answer: When you plug out the USB cable, the transfer will be interrupted and “Transfer Failed” message pops up. If you
plug in again, the transfer may not continue. For the next transfer, you may need to relaunch the Mobile Phone PC Tools
application.

SMS Inbox-Outbox error on Mobile Phone PC Tools is displayed?

Answer: On SMS Manager window, the number of messages shown in inbox and outbox of phone and SIM memory are not
correct.

When phone is connected to internet, the Tx and Rx bytes are different on mobile phone and PC screen?

Answer: There is a difference in values shown for "Tx and Rx” bytes in mobile phone and PC screen.

If phonebook items are added to the SIM memory using PC Tools, the newly added items are not displayed on the phone.
Answer: Restart the phone to view the newly added items.
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39.

40.

41.

42.

43.

The contacts copied from MS Outlook with all the field entries (mobile number, home number, office number) has home
number as the default number?

Answer: On the phone, save the particular field entry as “set default field” for the number which needs to the default
number.

Is it possible to edit .csv file? If yes, how to edit this file?

Answer: Download the .csv file from the phone to your computer. Open this file with notepad. Edit and save this file. Reload
the file to the phone through Mobile Phone PC Tools.

I am unable to synchronize the contacts with MS Outlook?

Answer: When you click on Sync Manager, the message appears “Do you want to synchronize now?” Select Cancel and go to
Settings > Contact tab > select Sync > select MS Outlook in dropdown box. Start synchronization manually.

Is Mobile Phone PC Tools compatible with 64 bit Windows Vista OS?

Answer: Mobile Phone PC Tools is not compatible with 64 bit Windows Vista version and it works only for 32 bit Windows
Vista version.

Why the USB drivers are not found after installing Mobile Phone PC Tools?

Answer: Please check whether you have downloaded correct Mobile Phone PC Tools or not. There are separate Mobile Phone
PC Tools for XP3.10 Enduro and XP3.20 Quest. The path for downloading XP3.10 Enduro Mobile Phone PC Tools and installa-
tion guide is http://www.sonimtech.com/support_pctools.php and select XP3.10 Enduro.

1) The download consists of both Mobile Phone PC Tools software and the installation guide.Please follow the guide while
installing the software.

2) After installation, launch the Mobile Phone PC Tools and check the version of your Mobile Phone PC Tools. You can see the
version details by click on the icon “ i “ In the main screen. (it should be 4.3.1).

If you already have installed this version, then follow the below steps.

1) When you connect the XP3.10 phone to your computer through USB cable, you will get the popup message “New Hard-
ware Available".

2) Select “Install Software Automatically” and click OK. It will search the driver automatically from the specified path and get
installed.

3) Go to Start > Settings > Control panel > Phones and Modem > click on modem tab and check “XPx modem” and enter
COM port details.

4) Connect your phone tothe computer and launch Mobile Phone PC Tools and select Interface setup. Select USB and also
select the proper COM port and click OK.

5) Exit and relaunch Mobile Phone PC Tools.
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44.

45.

46.

47.

48.

A message indicates that the phone memory is full while sychronizing the calendar events in the phone?

Answer: A maximum of 30 meeting requests can be transferred to phone memory. To check the memory status, go to
Menu > Tools > Organizer > Option > Capacity. To clear the meeting request, go to Menu > Tools > Organizer > Option >
Delete all.

After deleting SIM memory messages the PC Sync skin ,the deletion is not reflected in the phone?

Answer: The user needs to restart the phone.

How can | see new messages while connected to Mobile Phone PC Tools?

Answer: User needs to refresh the SMS module to view the new messages.

Can | copy phone numbers with different special characters ( for example, () ,_ ,-) ?

Answer: Users should not use this option as it will lead to junk characters in the number field while saving the contact.
What happens if a user denies access to MS Outlook with check marked?

Answer: It can cause inconvenience and the user may need to restart Mobile Phone PC Tools and the phone.
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